
Our Journey to Enhancing Resident’s Lives through 
Evidence Based Practice

1) May 2019 -  BPSO Launch: BPG #1 - 

Person and Family Centred Care (2019-2021)

2) 2021-2022 - BPG #2 & 3 Preventing Falls 

and Reducing Injury from Falls and 

Alternatives to the use of Restraints

3) June 2023 – Achieved Official BPSO 

Designation

4) 2023-2024 –  BPG #4 Assessment and 

Management of Pressure Injuries 

5) 2025-2027 - BPG #5 Transitions in Care and 

Services 

The implementation of best practice guidelines has positively 

impacted and reshaped the relationship we have with our 

residents. 

Hampton Terrace Care Centre is a 101- bed long 

term care home located in Burlington, ON. Practice Changes:

❖ NP and Skin and Wound Nurse hired

❖ Education on Skin and Wound for PSWs and 

Registered Staff – Medline, Prevail, Surge

❖ Changing the language of care – using 

someone’s name instead of “resident”, 

declined or prefers not to instead of “refused”

❖ Falling Star Program Implemented

❖ Reduction in use of Restraints – down to 1

❖ Clinical Pathways Implemented – including 

Admissions and RFCC Assessment, Pain and 

Falls, Palliative and End of Life

❖ Implementation of New Admission Info sheet

❖ Start of BOOMR program through CareRX
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